nHITC

Powet your breakthroughs

HTC VIEN THONG QUOC TE

CONG TY CO PHAN

CONG TY ¢O PHAN HTC VIEN THONG QUOC TE
T&ng 6 Lotus Building. S8 2 Duy Tan, Q. Cdu Gidy, Ha N&i

CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap - Tu do - Hanh phuc

BAN TU CONG BO CHAT LUQNG DICH VU
KENH TRUYEN SO LIEU MPLS VPN

B

I. TIEU CHUAN KY THUAT

Giao dten UNI o L K "r
1 | Mdi trudng truy nhap Ethernet tiéu chudn, tiy chon IEEE 802.3u, 802.3z, \* VIEN Tt
dién hoic quang. 802.3ab, 802.3a¢ i
2 | Téc a6 10M/100M/1G/10G, theo bang | Hop dong cung clp
thong cung cap
3 | Ché @b Tuy chon Full duplex/auto Tuy chon
negotiation
4 | MTU 1,500 bytes - 9,000 bytes Hop ddng cung clp
II | Két noi o Ethernet e e el o
1 | VLAN Tuy chon Untag VLAN 802.1q/ | IEEE 802.1q, 802.1p
802.1p
2 | Ghép kénh dich vu Tuy chon ghép nhiéu kénh vao | Hop ddng cung cép
mot giao di€n véat ly
III | Chit lwong dich vu : o
Tinh sin sang ctia dich vu - | 99,95 % Tiéu chuén ctia HITC
tinh trong 1 thang theo chu
ky tinh cudce
Service 'Availability :
Ti 1€ mat goi (tinh trong 1 0,5 % Tiéu chuén cua HITC
thang duong lich)
Packet loss rate
Do tré Tré diu-cudi mpt chiéu phdii Tiéu chuén ctia HITC
Delay nhé hon (2 + 0,005 G) ms,
trong do G la khodng cdch dia
ly tinh bang km.
Do tré RTD 2 chiéu tham khdo,
do gitta cdc POP ciia HITC:
- HAN6i — TP. HCM: <25 ms
- Ha Nb6i — Pa Ning: <12 ms
- Pa Ning — TP.HCM: < 12 ms
- Lién tinh ndi ving: <7 ms
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- N6i hat: <3 ms

Ty 1é mét khung
Frame loss

0,001%

Tiéu chuén ctia HITC

Rung pha ctia khung
Frame jitter

Mtc 1: <100 ps

Tiéu chuén cta HITC

IV | Hb tro khdich hang

Truc hd trg khach hang

24/7

Hop ddng cung cp

Thoi gian phan héi cta
HITC sau khi duogc khach
hang thong béo su co

15 phut

Tiéu chuan ctia HITC

Thoi gian giri thong bao bao
tri cho khéach hang trudce khi
thuc hién tac dong

Téi thiu 2 ngay

Tiéu chuin cta HITC

Thoi gian khéc phuc su ¢b
trung binh

4 giy

Tiéu chuén ctia HITC

IL. PO KIEM NGHIEM THU

Bwée | N§i dung

Yéu cau dat dugce

1 | giita céc site.

Khéch hang test ping goi 16n, MTU 16n

Céc site khach hang théng nhau ding theo
md hinh yéu cdu, ty 1& packet loss < 0.5%

Throughput hoic BER

yéu cau ctia khéch hang.

C6 thé thuc hién do kiém L2/L3
test/
2 | Y.1754/ RFC2544 trong 2 gid tiy theo

SAM
cép

Tiéu chuan dat yéu cau theo hop ddng cung
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